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1. Originator 2. Log Date: 3. CCR#: 4.Rev: | 5. Tel: 6. Rm#: | 7. Dept.

Carol Lindsey 08/18/03 03-0574 — 301925 0492 3015J DEV

8. CCR Title: Install Sybase Adaptive Server s_dataserver (EBF 11419)

9. Originator Signature/Date 10. Class 11. Type: 12. Need Date: 08/22/03

Carol H. Lindsey /s/  08/15/03 I CCR

13. Office Manager Signature/Date 14. Category of Change: 15. Priority: (If “Emergency”
Initial ECS Baseline Doc. fill in Block 27).

Arthur Cohen /s/ 08/15/03 Emergency

16. Documentation/Drawings Impacted (Review and submit 17. Schedule 18. Cl(s) Affected:

checklist): Impact:

920-TDL-002, 920-TDE-002 920-TDG-002, 920-TDN-002

19. Release Affected by this Change: 20. Date due to Customer: | 21. Estimated Cost:

6A None - Under 100K

22. Source Reference: XINCR (attach) [JAction Item [JTech Ref. [[JGSFC []Other:

ECSed37781

23. Problem: (use additional Sheets if necessary)

The baseline version of Sybase Adaptive Server Enterprise (EBF 10433) has introduced numerous 803 errors due to an internal
parameter being exceeded within sybase

24. Proposed Solution: (use additional sheets if necessary)

Install s_dataserver (the internal name is ebf11419) and restart sybase

25. Alternate Solution: (use additional sheets if necessary)
None

26. Consequences if Change(s) are not approved: (use additional sheets if necessary)

Will continue to experience 803 errors.

27. Justification for Emergency (If Block 15 is “Emergency”):
Performance will continue to be impacted due to 803 errors.

28. Site(s) Affected: [JebF [XpvCc [XVATC [XIEDC X GSFC XLaRC [XINSIDC [IsSMC [JAK []JPL
[JEOC []IDG TestCell []Other

29. Board Comments: 30. Work Assigned To: | 31. CCR Closed Date:
32. EDF/SCDV CCB Chair (Sign/Date): Disposition: [Approved| App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Evelyn N. Nakamura /s/ 08/20/03
Fwd/ECS
33. M&O CCB Chair (Sign/Date): Disposition: |éggroved| App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Pamela Johnson /s/ 08/20/03
Fwd/ECS
34. ECS CCB Chair (Sign/Date): Disposition: Approved App/Com. Disapproved Withdraw Fwd/ESDIS ERB
Fwd/ESDIS
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ADDITIONAL SHEET
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